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Introduction To Foreign Nationals

Japan is prone to many natural disasters such as earthquakes
and typhoons. In order to minimize damages, proper knowledge
of disaster prevention is very important. Read this guidebook
with your family to learn how to protect yourself and your loved
ones in times of emergencies.

Please use the knowledge you will gain from this guidebook to
help yourself, your family, and everyone.

HE BOEALEM

HER—MtREMENEFERREMEZMESR.

ATHROREREMEZHIREK, ZEAXHROFMARIEE
EEN, ATRIPEMERANEGRE, BELERA—ERIX
igm.

#H 15#%)5}?%?)“!3'] XLEHIR, AREM, BRHEATFAC.

Z S Mslvt e vatuct
z|25t5l7| 2l &XHoll cHsH olE  Zol
Ich of2{23t o3 2ol JIES EEsty| flsi o et
JHED EH eI RS whR|E = UEE ChH|SHYAIR.
2|3 xet ofgl X[ALZ ZHsHAlo ApAITE LS, =2 28 26l
2&5HA|17] Bk




HC U
>,
BR
150

[ %=iconwT floT <Ean

U LA

e #9 YA

B KD S 7

Ml &> Mo <

R o
2 BB - WP - LSRRG 16
3 3F%ﬁ5tﬂ bnn ------------------------------------- 20

BZ2h 50 #RicoWT
H>T <fEELy

ERAN Uwh O

Table of Contents

]I Learn About Disasters

Earthquakes ----------roerreerccnnnarcecnnnnn 2
TSUNAMIS ---srmreeeesmeeren e 5
Wind and Water Disasters------------------ 7
Landslides «--wwmreeememmmnmneninieccciens 10

. Learn About Evacuation

LI V7 Yl U -1 { o 1

2 Emergency Evacuation Sites,
Emergency Evacuation Shelters, &
Broad-Area Evacuation Sites - 16

3 Emergency Survival Kits ---------eeeeeeee 20

1 KEDTEDHD B oo 23 . Learn About Disaster Preparedness
2 BOREINR oo 26 1 Preparing for Disasters ----------wcee 23
3 RBRD BIESE oo 28 2 Disaster Prevention Drills --------------- 26
3 Emergency Contact Information ----- 28
H% At
I #TREXRE I =istoll 2t ofls|x|4
HFE oo 2 T 2
. 5 S 5
PURFAIR G -ooeoveemmsmemmememmsememeneeeeeens 7 T ol B 7
= 10 L B 10
Il sreexesn T chmiol st o)z 4]
D 2 1 T 1"
2 BEMELER, BEXERT, [ ISUBEMESA AT - 16 2 CHu|Eas - s« ZHufE sy oo 16
3 BT oo 20 | 3 HIARE o 20
Il s TRE£ARHLESE I =anel zu|
T BHRAER oo 23 1 RHSHOI THEE FH| ooevorreeemrreemreeceneeeees 23
2 BERYNGooememeemmemememmmenem e 26 2 YR FR 26
3 E AR ERELE TS o 28 | 3 UZABAL GBER| o 28

N B B B B B B B B B B
1



=10 Hi

|}

&5 #t
[EpiE/ Video/#55 / 54+ ] http:/www.city.chiba.jp/somu/shichokoshitsu/kokusai/bousaiguide01.html

Earthquakes

x|z

G Lk
WEEER BATITH?

U %A

ﬂi’,;,—ztat 72_<é/u0)FﬁT HETE

10

yal Tﬁn% KETT, EIZME‘Z &
<b ﬂi’.};—zb‘ ﬁ.( ShHd .'C
ED i’élp—zkt %'\h_ HTZOT 5'6
‘c_'fl]éc_tci ﬁbb\fg—o

What is an earthquake?

An earthquake is a disaster
caused by the shaking of the
ground. Earthquakes are very
common in Japan. Since
earthquakes happen suddenly, it
is hard to predict when they will
occur.
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Please Remember

(1)Secure your own safety first
The most important thing is to stay
alive. When an earthquake occurs,
protect yourself by hiding under a
desk or table.

(2)Stay calm and extinguish any flames
After the shaking stops, extinguish
any flames, such as those from gas
ranges and stoves.

(3)Secure an exit
When indoors, open doors and windows
right away, as the shaking may cause
doors and windows to become stuck.

(4)Put out any fires right away
Loudly shout “kaji da (fire)!”

Ask people nearby for help and
put out the fire together.

(5\When outdoors, evacuate to an
open space
Shattered glass may fall or buildings may
collapse. As staying near buildings is
dangerous, evacuate to a spacious area.

(6)Work together to help people in
need
Cooperate with others to help people
in need such as the elderly, disabled,
or injured, and foreigners who don't
speak Japanese.

(7)Beware of aftershocks
Aftershocks are the earthquakes that
occur after a strong earthquake. Please be
careful as a strong earthquake can have
many aftershocks.
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D2, AS oo YS w= 21} Liquefaction of the ground happens in places

that were formerly lakes or oceans and are now
reclaimed land, such as some areas of Chiba City.

During an earthquake, the shaking of the
ground can cause the water below to resurface.
This can lead to things such as houses tilting at
an angle, breakage in the ground, or water
coming up from the ground.
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What is a tsunami?

A tsunami is a tremendously
high wave that occurs after an
earthquake. Tsunamis approach
atavery high speed.
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Please Remember
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(1)Stay away from coastal areas when a strong
or lasting earthquake occurs. Evacuate right
away to a high place.

(2)Even if you don't feel the ground shake,
evacuate to high ground right away if a
tsunami advisory or warning has been
issued.

(3)Listen to the radio or TV for accurate
information.

(4)Tsunamis can strike repeatedly, so stay
away from coastal areas until the warning
or advisory has been cleared.
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The intensity level increases in
the following order: advisory <
warning < emergency warning.
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When disasters such as tsunamis or heavy rain
may occur, advisories or emergency warnings
are issued to notify the public to be careful and
prepare.
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An announcement that warns the public about a
possible disaster
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An announcement that strongly warns the public
about a possible large disaster
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What are wind and water disasters?

(1)Typhoons

A typhoon is a tropical cyclone that
brings violent wind and heavy rainfall.
Typhoons come to Japan in summer
and autumn. Strong winds can cause
buildings to collapse and heavy rain
can cause water to enter homes.

(2)Concentrated heavy rain

Concentrated heavy rain refers to a
downpour that falls on a limited area in
a short period of time. It can cause
rivers to overflow and soil to loosen,
resulting in landslides or mudslides.
Since concentrated heavy rain occurs
suddenly, it is hard to predict when it
will occur.

(3)Floods

Aflood is when heavy rain causes water
to overflow onto roads and enter
houses.

(4) Tidal waves

Tidal waves occur when typhoons, etc.
cause the water level in the ocean to
become much higher than usual.
Waves also become very high. This can
lead to ocean water flowing onto the
shore.
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Please Remember

(1)You can minimize the damage from
typhoons, floods, etc. by getting
accurate information from the TV or
radio and by taking the necessary
precautions.

(2)Going outside during strong wind is
dangerous. Stay indoors.

(3)If a flood occurs when you are...
DIn the basement

Heavy rainfall can cause water to flow
into basements. If you are in the
basement, evacuate to higher
ground right away.

@0n the street
Evacuate to a high place. In buildings,
take the stairs instead of the elevator,
as there is a possibility of becoming
stuck if the elevator stops working.
@In the car
Slowly and carefully drive to a high
place. If the car stops moving or water
fills the car and you sense danger,
abandon the car and evacuate on foot.
Do not go through underpasses.
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(2)Be especially careful during earthquakes,
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What is a landslide? typhoons, and heavy rain.

A landslide is a disaster caused
by earth or rocks falling from

mountains.
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Attach information such as the name of
the evacuation shelter you intend to go to,
what conditions your family is in, etc.

to the door.
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Please Remember

(1)Get accurate information

(MStay informed and get accurate
information through radio and TV
before evacuating. There are also
times when an Earthquake Early
Warning*2 will sound before large
tremors.

(@Beware of rumors and false
information.

(2)When should | evacuate?

(OWhen an earthquake seems like it
will damage your home.

(@When a fire approaches.

(®When notified to evacuate by City
Hall, the fire department, or the
police department.

@When the Public Disaster Prevention
Wireless System*3 or loudspeaker
vehicles*4 announce an evacuation
notification from City Hall or the
ward office.

(3)Things to keep in mind when evacuating

(DExtinguish any flames such as those
from gas ranges or stoves and turn
off the electric breaker to disable the
electricity and prevent electrical
fires. Close any gas valves so that gas
cannot be used.

@Write down information such as the
name of the evacuation shelter you
intend to go to, what conditions your
family is in, etc. and attach it to the
door before evacuating.

30nly bring what is necessary.

@Evacuate on foot. Refrain from using
cars, motorbikes, and bicycles.

(®When evacuating from earthquakes
outside, beware of falling objects
and evacuate calmly.

®When heavy rain causes floods, be
careful of the water depth. If the
water reaches waist level, evacuate
to higher ground and wait for help
to come.

@Avoid narrow streets and walking
near walls or riverbanks when
evacuating.

®When passing through roads near
mountains, be careful of landslides.

(9Evacuate together with those living
near you if possible.

@Work together to help persons
requiring evacuation support*>,

(4)What to wear when evacuating

(OWear clothes that do not catch fire
easily, such as cotton clothing.

@Carry all your objects in a backpack.

(®Wear pants and long-sleeved shirts
to prevent injuries.

@Wear sturdy and comfortable shoes.

(®Protect your head with a helmet or
hat.

©®Wear work gloves.

%2: Earthquake Early Warning
= a notification that is issued via TV, radio,
email, etc. when a large earthquake may
occur

%3: Public Disaster Prevention Wireless
System
= broadcasts via loudspeakers by City Hall
or ward offices that inform the public
about disasters

%4: Loudspeaker vehicles
= vehicles used by City Hall or the police
to inform the public about disasters, etc.

% 5: Persons requiring evacuation support
= the elderly, sick, or disabled,
foreigners who do not speak Japanese,
etc.
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emergency evacuation shelters,
and broad-area evacuation sites?

These are places where you can go
when evacuating from disasters.
Foreigners are welcome to use them as
well.

@Emergency Evacuation Sites
Emergency evacuation sites are
places to escape to when a disaster
occurs. They are usually spacious
areas such as parks.

@Emergency Evacuation Shelters
Emergency evacuation shelters are
places to go when a disaster makes
your home unsafe. Places such as
elementary and junior high schools
are often used as emergency
evacuation shelters. Food and places
to sleep are available. Those with
dietary restrictions should prepare
their own food.

@Broad-Area Evacuation Sites
Broad-area evacuation sites are
places to escape to in case of
disasters such as large fires. They are
usually wide areas such as large
parks.
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You can find a list of emergency evacuation sites,

emergency evacuation shelters, and broad-area
evacuation sites in Chiba City at the link below.
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evacuation sites, emergency
evacuation shelters, or broad-area
evacuation sites

Evacuate on foot and do not use cars.
Evacuating by car can cause trafficand
prevent emergency vehicles from being
able to help injured people. Crowded
roads can also make evacuating by car
take more time.

(2)Living at emergency evacuation

shelters

Living with other people at an
emergency evacuation shelter instead of
in your own home can be very stressful.
To live together in harmony, help one
another, follow all the rules, and show
consideration to children, the elderly,
and the sick.

(3)Examples of emergency evacuation

shelter rules

(DTake off your shoes

(@Take only the allotted amount of food

(30bserve the rules for using the
bathrooms and disposing of garbage

@Keep noise to a minimum to avoid
disturbing those around you, etc.

(4)Know the locations of emergency

evacuation sites, emergency
evacuation shelters, and broad-area
evacuation sites

In case of a disaster, know the locations
of emergency evacuation sites,
emergency evacuation shelters, and
broad-area evacuation sites near your
home and places you go often. Visit
them at least once in person and take
note of any possible dangers along the
way there.



-

() EBEXESZ AT, BEMERT, [ 150388 E 37 BT B
BHITE AFE. FERERXE
REL, MK IPES. Z—FE, FF
WL EEFRIREE.

(2) 7E38E 3 PR &£ 7
S5HEECRFAARRE, ARAE—RITER
EESBREFEZL. BFETEE
FTEIME, EFILE. ZAHEAN, 5
RREFHEL, BHETE.

(3)EEHEFTHIFTE
f54n
OiEhE.

QIFERMENHE, TREANRY.
®1F BT BT B 1E A7 B A9

EFAIE.
@IFRE, TELBEEAT KK,
%,

(Vi IN B XE S P, REME BT, 338k XE SR P
FiC T iE B % B 2k & A RO 8 3 17
Br. BEXERT. ITEBMERET. EFE T
B C RMLFIZFE X593t 77 M A X
Li7b, WAEEERNE EERRRR
Bt 77,

(@)

g

()CHx| Za chw|a-2hof chu| 2o 2 ol

ZO7HIAIL. At2 0| SSA| OYA|2.
ASAZ 7tH 7= 5ol YUt
LSt XAHSALE 0| S5tH, T2t
E&5HA =[0] Alzho] ZE{u .

(@)CHu| ol Aof gk

CHm| 2ol A dasts A2, AH

Set o =Estl et
x

eS|
Ato] EH| EHAM MESIE=E FHA|CE -

G)cHul 22l 3

g =

A T

> 02 I
IE A

[

®© OO
0Ad 1>
op & o
4

o

[0}

]

ng

oy

L

ul

lo T > rlo nmo

I
il

®

B4 > Bbooo >
\J

10
>
o

ollA =7} =X 2=
=

o
0|

S 00

&folBtAICY,

19



O Bh

BHICDOWT %[I'J"C {fEEW

Learn About Evacuation {5 TG XiEHE CHofl 2+SH ofjd| X4

(V) V=

5E%§5|'fubnn

Emergency Survival Kits i

=] Please Remember
] | *
wsE -«
[ VISR )

R EsHLEE #RT3

Prepare an Emergency Survival Kit
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What is an emergency survival kit?

An emergency survival kit is a collection
of several days’ worth of necessary
supplies that should be taken along when
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Money, bankbooks, residence cards,
passports, seals (inkan), health
insurance cards, and other important
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Food and drinks that can be consumed
as is, such as canned food or bottled
water. You should prepare at least three
days’ worth of supplies.
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Be sure to prepare extra batteries.
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Medicine and Other Medical Supplies
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Household medicines, bandages,
ointment, etc.
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Lighters, underwear, towels, tissues, toilet paper, etc.
Those who have babies should also prepare
disposable diapers, baby formula, baby bottles, etc.
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Check Your Emergency Survival Kit
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Periodically check the items in your emergency
survival kit. After a long period of time, food items

can expire and batteries can run out of power, so be
sure to replace them before this happens.
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How do | prepare for disasters?

Disasters occur suddenly and without
warning, so read the information in the ‘Please
Remember’ section and start preparing right
away. Advance preparation can save you from
trouble if a disaster occurs.
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Please Remember

(1)Check for dangerous areas around your
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home

Check both the inside and outside of your
home for any areas that may be
dangerous in a disaster. If you find any,
have them fixed.

(2)Make sure the inside of your home is

safe

Secure furniture such as bookcases,
cabinets, and cupboards to prevent them
from toppling over. Make sure that items
cannot fall down from above.

(3)Check your emergency survival kit

Check your emergency survival kit to
ensure that you have prepared the
necessary items.

%See P20-P22.

(4)Establish an emergency plan with your

family

You may not be with your family when a
disaster occurs. Discuss the following with
your family and establish a plan:

®Where will you evacuate?

@When evacuating, who will bring what?
(®Where will you meet up?

@ How will you contact each other?

*See P30.

(5)Maintain a good relationship with those

living near you

Maintain a good relationship with people
living near you by greeting them when
you meet and joining your neighborhood
residents’ association.

During large disasters, institutions such as
fire and police departments may be too
busy to help attend to injured people. In
such situations, it is important to work
together with those in the community to
help those who are injured.

%*See ‘Note' on P26.
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About Neighborhood Residents’
Associations

Neighborhood residents’ associations are
made up of the people who live in a certain
area. Activities include providing helpful
information for daily life and organizing
local festivals. Although joining a neighbor-
hood residents’ association requires
membership dues, it is a good way to get to
know the people living in your community.
Members can also help each other in times
of disaster, so joining your neighborhood
residents’ association is recommended.
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What is a disaster prevention drill?

A disaster prevention drill is practice
aimed at minimizing the damage during
a disaster.

Please Remember

Every year around September 1,
disaster prevention drills are held at
various places around Chiba City.
Participants learn how to help
themselves and their families in times of
disaster.

Additionally, the Chiba City
International Association holds disaster
prevention drills for foreign residents.
Interpreters are available so that even
those who cannot speak Japanese can
easily participate.
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Do you know about the Chiba City
International Association?

The Chiba City International Association
is a Chiba City organization dedicated to
supporting foreign residents. Consultation
in foreign languages is available.

Address: 2F Chiba Chuo Community Center,
2-1 Chibaminato, Chuo Ward,
Chiba City
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The Chiba City International
Association releases disaster-
related information in foreign
languages.

Disaster-related information is
posted on the CCIA Facebook and blog,
principally in simple Japanese, English,
and Chinese. Information about many
fun and interesting events is also

posted.
F i ERR 32 it th = R Sh Bl EiE &1
REES.

FEFERBHAN. FE. P, B
PHEFBENRERE. RAREH, &
MEMEBBENRER.

X|HIA| SH LTS =
ol YEE =0|2 L=/

FE, L] 72 L2005 =0E,
Mol HEE wlo|A52 == T0M
2] =LCh M7t gle e
OHIES} XO|U= FHE &4 =8|

SaWdg Ko< E E

T4 AT v/ Facebook /4 /Ho| A 3 %
https://www.facebook.com/ccia1994 [a]y

Pl Fu

Eh 5 U hh 5L &&

KRGO EiFE

Emergency
Contact Information

ERREET
g A A=tN

ZhEpS U [T 02 &5

3 \,.,\H# (BhFA I\\Eﬁké‘:"a‘ .
c‘:T:Bf'féL\/\ t%) lu_ Bhir 7=
A:/ut_'O %‘iﬁ’itc_ E‘f‘ﬁbﬁ_b?
& ﬁ;ﬁ?b\ HHEF, KIFAT
eSS,

There are ways to call for
assistance or contact your family
during an emergency. Please
keep this information on hand.
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Please Remember

(1)Fire and Police Departments

To request an (0] |
an injured person or to report a fire ﬂ 1 1 9

and call a , dial

To report traffic accidents ﬂ 1 1 0 Z I
or crime to the , dial LD @
4
(2)Embassy Contact Information (4)Disaster Emergency Message Dial
Know the contact information for (NTT East)

*¢Not available for calls from abroad
The Disaster Emergency Message Dial
is a message service available in times
of major disaster. It is possible to
leave (voice) messages for your family
and friends letting them know
whether or not you are safe by calling
a landline in the affected area from a
landline, public telephone, or cell
phone.

The service is also available for trial
runs, for example on the 1st or 15th of
each month. Practice with your family

your country’s embassy in Japan so
that you can get information in your
country’s language.

(3)Cell Phone Companies’ Disaster
Message Board Services

*Messages can also be seen from
abroad
In times of major disaster, cell phone
service may not be available, but
disaster message board services can
be used. It is possible to send
(written) messages to family and

friends letting them know whether or
not you are safe.

You can make use of this service by
registering on the emergency
message board website of your cell
phone service provider. Procedures
and usage vary by company. Please
register in advance so that you will be
able to use it in the event of a major
disaster.

The service is also available for trial
runs, for example on the st or 15th of
each month. Practice with your family
and friends to prepare for emergency
situations.

and friends to prepare for emergency
situations.

[How to use]
To record a message, dial

ad VAL Ed N
=» Dial the landline of the house

in the affected area
= Record your message

To retrieve a message, dial
ad A g

=» Dial the landline of the house
in the affected area
=) Listen to the message



=

(1)HBAFNE 5

%&%xﬁ%km
3119

B110 | o=

ZEZBERHNRYE

AH A T 52 e

(2R EEIERI 15 S5
ATETHRHEEASMEER,
iFiLEECERXFIERIRIESHE.

BIFHATN REREFR
XIEENERILURE X FRaME
REXRBREN, FHAREITAER
iE, BEATLER  REAESH, &
BXRENREEEAEEAXENS
HANFBRK.
EFHRRM T REAESFHR Wi L
BEREAMUMER. ERTZERFINAR
FATERERENEBERE
A ENREFRER.
BIERAREN, SAMIEMISESE
BBt LUER. ATERENGEBIE
BER BERANMRAREIERA
%,

AREMETRIE(NTTRAZ)
XTEE S RESE A

EEXRBRER, AUERA  REAR
ERIE . AEV(EZERIE). 248
E FUTEIRKBIEN, BENRS
FEEREEITBSEAMRATRE.
BMEsBERER, §FAMBAMI5AE
AHAtATRIMER. ATERENGEBIE
BER BERAMBPEREGIERA
%,

[ERAF*]

5 (B8)

ad 1A Ed
= XK EREN S
- EH

17 (WHA)
~azA-2

= RXZFKEBHE S
= BiE

31



32

HZ3h50 EMIOWT HoT <IEEL

Learn About Disaster Preparedness i§ TREXHERNES TAAS =

g

(===t

CHE A2 &71 2lsl
27 |2

LE ALTL} AlZiE

of &2l of

UhAtE HhHs
2R0iZ YEE ofs U
ZQ8Lct 23| that

02| YOHFAAIL

rrJ- H

HetHs =

E)F ™ slAel XYl MAE,

QoM At HAIX[E &olE +
UgHCk
2 Ash of /o TSt ’“Eé}xl B
T UFHCL "THMeiE Te
Aol of AbSe = AELICL JQP._|9|
AFE 7HED EFSOA HAX]|
=AZ gE = AFH L
SO s slAte] TAoiE 9]
AtO|EOl| S=5tH ZHsH AP Efan
UFLICEL ALS T2 FO &5}
S|Atol et CREH T 2 AHisH o

AIE 4 AT = 02| SEa

O - =

'=AIA|_I_

x|'|°H7|' HA = I:'H’(')"l 1%‘TI‘ E'HoJ 15o|
o

=119

B 110 | o

@5 M ol

(NTT 3|7 A HE)
Qo M= o|SE + elguch

"Xisl o1 clo|ad, & = R{sl ul
AtEE = AFHCL _"J* Met 3585
SO MetE, moh X|e] 1 Hstof
HEtE ZoiM, malx|e| o HE(S4)
2|HL S& = UFHCH Aozt
1ol = o1t ofE 152 Sofl
T UFHCL 7EEo|H FIFED
FO{AM KMol Lol ol
ES

UEE SHYAIL.

ﬂJ?-

> 0 X

O:

R

F
ok St ok oN

o ¥ o rr

Rl

(AHE U]

o
=

ad L g

= o X 7tEe] uE Mt Mz

= A3l x| 7tE el nY et HE
= X2



O Bh h o<

J&%%Eﬁ I\’é E>THEWT

<TEE W,
NN R . _ Make an evacuation card
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D457/ Name /#: £ /0|12 -

K EE

@E%E/ Nationality/E /=5 :

Brr /Address /{EF /54 :

FLhAb > O TunsE R HD =%
@EFAR BE # A BB
_DateofBirth: (YYYYYMm/OD) ~ / /o
HEE¥ARCEH & A B
Mgl 4 o8 o
HFLRD  BET B
GURl: B - & / Sex: M - F /18 B - % / M9 o . of
G & /Blood Type / M / &oUs :
hh 5 &

DEHRSE / Contact No. / BELGHEIE /od2ty] &

.gbh%%(—?&)flﬁ / Office or School’s Contact No./ T{EE{L (K )HEIE /27X E= st
a

EAEPSNA B ETE H B LD

QBRAFERE (Rik-KiEt 12&) / Emergency Contact (Family member, friend, etc.)
Z2BREAXN(XKE. PRE) / 22 d2NOE, T S)

%%/Name/ﬂ%/olg B

O 2h

@;&;EF)T/Emergency Evacuation Shelter / ¥ ffr / CH| 2~

IZ Eh U Sk <ic e UL DA Th b IFAZS

MEXICHZ BODED AFEED E5EHS / Contact No. of Your Embassy in Japan
ACEXREHAGEENRIESHE/TULE oAzt Malpis

a

» n B & — <Ib

@%@ﬂi’,(l) Z& (PLILF— - #EH &)/ Other Information (Allergies, medications, etc.)
HESZW(ES. #m%E) /1 2 (Zllz27], &4 8)




FE32VW A W & & > 5 & U F - R -0

D BEKACRT /71 & FEMDR—LR—ITH E%u_é:b\ TEXT, EﬂJ 15 HOHET,
This disaster prevention guidebook is also available on
the City of Chiba website, along with informational videos.
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URL : http://www.city.chiba.jp/somu/shichokoshitsu/kokusai/bousaiguide_portal.html
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