
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

Neighbors and nearby community members 

can support and assist each other in the 

event of trouble such as earthquakes. 

Residents’ associations are organizations 

where residents cooperate on a voluntary 

basis to provide a safe and comfortable 

environment for the community.  

 

～町内
ちょうない
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What is a residents’ association? 

Inquiry: Each Ward Office’s Regional Promotion Section 
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A telephone interpreting service is provided by the Chiba City International Association when an interpreter is required for receiving city 

administration services at the city hall, ward office, etc., or communicating with schools, etc. 

● Service Hours  

The available languages and service hours are the same as the Daily Consultation Services offered by the Association. Please check the 

Association’s home page for more details.  

 （http://www.ccia-chiba.or.jp/） 

● Eligible Institutions 

The telephone interpreting service can be used for administrative services at the city hall, ward office, health and welfare centers, etc., as well 

as at municipal elementary and junior high schools, day care centers, etc. 

Interpretation involving specialized content such as medical treatment at the hospital, classroom lessons, etc., cannot be provided. 

● How to use the Telephone Interpreting Service  

(1) Call the Chiba City International Association (TEL 043-245-5750). 

(2) Tell the staff member the phone number you want to call, hang up the phone and wait to be called back. 

(3) The International Association staff will make the call. 

(4) The International Association staff will hear the details of your consultation, convey that to the city administrative staff, and listen to the 

administrative response. The International Association staff will convey that response to you. 

 

 

Disaster prevention drills, support for senior citizens, etc. 

 

 

Management and cleaning of garbage stations, mowing grass and 

planting flowers on streets and in parks, recycling, etc. 

 

Residents’ associations are involved in projects such as: 

 
 

Safety patrols, installation and management of street lights, etc.  

 

Building a safe community 

Creating a clean and livable community 

Disaster Prevention・Support 
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Summer festivals, sports festivals, etc. 

 

Organizing fun events 

 

Providing information such as community newsletters, notices from 

public offices, etc. 

 

Telephone Interpreting Service 

 


